What is changing?

As of July 1, 2026, the City of Marlborough’s Commuter Shuttle program managed by the
Marlborough Economic Development Corporation (MEDC) will transition over to the MWRTA and
will continue to be known as the “Marlborough Commuter Shuttle (MCS)".

Will my commute schedule change?

There will be very minor adjustments made to the shuttle schedule. Riders traveling between
Southborough MBTA and Downtown Marlborough should take the 495 Connector - schedules
can be found at www.mwrta.com/routes/commuter-shuttles.

Can I view the new MCS schedule?
Yes, the revised schedule is available now! Visit www.mwrta.com to view the schedule.

Will there be a cost?
No - all MWRTA services are currently FREE!

Do | need to register for the service?
No - MWRTA is public transportation; all you need to do is be at the bus stop on time, and
board the vehicle when it arrives. No registration required!

What type of vehicle will be used?
The MCS will operate on a vehicle that is handicap accessible, offers free on-board Wifi, as
well as a bike rack on the front of the vehicle.

Who do | contact with questions, comments, or concerns?
Emily Van Dewoestine: EmilyV@mwrta.com, (508) 935-2222 x 7122
Zach Jones: Zach@mwrta.com, (508) 935-2222 x 7116
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